
 

 

 
 
 
Checklist of items to be included with your Hardship Application 
 
 
Forms 

• Completed Hardship Application Form 
• Completed Budget Form 

 
 
Income Information 

• Last four weeks of payslips 
• Last six months bank statements 
• Confirmation from Centrelink of current benefit paid, or 
• Any other documentary evidence of income 

 
 
Superannuation and Insurances 

• Details of superannuation 
• Details of personal insurance 

 
 
Other Information 

• Recent copies of your utilities (e.g. telephone, electricity, rates bills) 
• Recent statements of any other loans or credit cards you currently have 
• Most recent financial statements of any trusts where you may be a beneficiary 
• Disclosure of any other interests where you are now or will in the future be a 

beneficiary under a will or trust created under a will; ere you may be a director 
or shareholder 
 
 

Medical Information 
If your application is based on medical reasons for not being able to repay your loan, 
please provide the following:   

• Medical report detailing your current medical  
• The names and contact details of your medical practitioner/s and/or specialist/s 
• Details of any injury claim from your Solicitor or Insurance Company 

 
 
 
Please provide any other information you believe may be relevant in 
processing your application 
 


